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DICENTIS Software Maintenance Agreement

u Enables best‑possible system performance

u Convenient upgrade of software instead of
expensive hardware

u Regular updates

With regular software updates, the DICENTIS
Conference System grows with you, guaranteeing the
best-possible functionality. This includes the licensed
system and seat software, as well as third‑party
compatible updates.

If DICENTIS software modules are added at a later
date, the SMA can be upgraded so that these modules
are updated as well.

The SMA is free‑of‑charge for the first year after
activating a DICENTIS System.

To maintain the DICENTIS system software, Software
Maintenance Agreements (SMAs) are available for
one, two or five years.

Parts included

Quantity Component

1 E‑mail with license activation information.

Ordering information

DCNM-1SMA Software maintenance agreement 1 year
DICENTIS Software Maintenance Agreement for one
additional year. Includes the licensed system and seat
software upgrades, as well as third‑party compatible
updates.
Order number DCNM-1SMA | F.01U.289.628
DCNM-2SMA Software maintenance agreement 2 years
DICENTIS Software Maintenance Agreement for two
additional years. Includes the licensed system and seat
software upgrades, as well as third‑party compatible
updates.
Order number DCNM-2SMA | F.01U.289.629
DCNM-5SMA Software maintenance agreement 5 years
DICENTIS Software Maintenance Agreement for five
additional years. Includes the licensed system and seat
software upgrades, as well as third‑party compatible
updates.
Order number DCNM-5SMA | F.01U.289.630
DCNM-XSMA License to extend DCNM-SMA
DICENTIS Extension Software Maintenance Agreement
to extend existing SMA with new software modules.
Order number DCNM-XSMA | F.01U.289.631
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