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Remote Programming Software
RPS/RPS-LITE Bosch Installer Services Secure Login Service Pack

1.

Overview

This service pack is required to support the improved Single Sign On (SSO) login security for existing and new users of the
Installer Services Portal. Installer Services Portal customers running RPS and RPS-LITE software require this service pack to
avoid RPS log in and RPS Installer Service connection related disruptions.

This issue affects Installer Service Portal customers using RPS v6.14, v6.12, v6.11, v6.10, v6.09, v6.08

Service Pack applicability

The service pack applies to full installations and service pack versions:

e RPS versions: 6.11 and higher

e  RPS-LITE version: 6.11 and higher

e RPSv6.10 and older:
1. Upgrade to a supported version of RPS (RPSv6.14, RPSv6.12 or RPSv6.11).
2. Apply the RPS/RPS-LITE Secure Login Service Pack.

Service Pack installation

The service pack installation will update an existing RPS or RPS-LITE application. Apply the service pack to a computer running
RPS or RPS-LITE versions 6.11 and higher.

To install the service pack:

Close the RPS or RPS-LITE application on the computer where you are installing.

Double-click the service pack 7-Zip archive package named BoschinstallerSecureLoginServicePack.exe.
Provide the path for the extract folder where you want to copy the extracted files.

Click Extract.

Pon=

Extract to:
IcPIease provide Path to extract the files>) = |

5. Locate the RPSSecureLoginSP.exe executable file in the extract folder.
6. Right-click and select Run as Admin on RPSSecureLoginSP.exe to run the installer.

This Services Pack applies only to RPS and RPS-LITE vE.11 and above to address

- Apphy required login securiy updates to allow coninued use of Bosch online,
remote services and the Installer Services Podal

Cument RPS version instaled: 6.14.001

Instal Service Pack Cancel
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7. When the installer screen opens, click Install.
8. When the installation has finished successfully, click OK to exit the installer.

9. You can view the RPSInstallation.log, which shows detailed information about the service pack installation process and
any errors. Information contains all the steps performed by User. An extensive log also shows information about database
operations and errors. For example, rolling back RPS to the prior version or cancelling the installation of the service pack.

10. When you open RPS, the About screen will show the service pack version.

Remote Programming Softwone (RFS)

Varssan: 614,001 Secure Login 57|
Copyright 2003-2023

Warning: This computar program s protected by
copyright lmw and intarnatonal treaties
Unauthorzed reproduction or distribution of this
program may resull m cral and crminal penalises

Ramotd Acteds Frofie v.2.5.0.0

Account and Configuration Assistant v.1.6.1.0

Copy Varsion Info to Clipboard | System Info | oK I

3. Access Bosch Single Sign on user profile from RPS

You can access your user profile information directly within RPS.
To access your user profile:
1. Loginto RPS using your Single Sign on account.

2. Select File>My Profile.
3. A browser window will open for you to access your user profile options.

Note: For operators that change their Bosch SSO user password while logged into RPS, they are recommended to log out and
log in using their new password.
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4. Errors

This section shows some error messages that operators might encounter when using RPS or connecting to Installer Services
without this Bosch Installer Services Secure Login service pack installed.

Installer Services login failure

Bosch Installer Services

E 1 3 Login to Instzller Services failed. Please retry.

Installer Services connection failure

6 Linabla to connect with Instalier Sanvices. Please chack the Wb Proxy in RPS System

Confiqurations and rebry

Manage Bosch Security Manager users functions

Bosch Installer Services

& Please login to connect and use Bosch Installer Services.

Bosch Security Manager invite failure

Error

a Request failed. Invitation far user to access this panel
using Bosch Secunty Manager not intiated. Please try

Again.

Deatails==< I OK Comments

Details
Please login to connect and use Bosch Installer Services.
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Panel connection via Cloud failure

nrmunication

Cannect Vit | Cloud -

———— e ——eee

9192 RPS connecled bo cloud services but failed to authenticats.
Flaaze provide vabd Desel D and password

RPS Panel Data View service connection failures
This error occurs for these conditions:

e Cloud Status: Connection Error

e Connection Status: Off-Line

e  Cloud refresh button selected

= o
Pansl Infes | Hetwark | LIOMUON | Cellular Cloud

Claud Settings

%) clowdin: |
Ennbls Panel Connactions and Services Meneag Ingtaller Sorvis

Cloud Token lor RSC Mobile App and SDI Artivat
Cloud States

Service Statusc Connection Errcr f

Connection Stotus: Off-Lina

Quick Help

Clouwd 10 is found on the contral pan printed label

Select Manage listaler Sendbes to browse and Manage aceess 0 doud enabikd devces
Choosa to Enable or Disable mobie app programming of the control pansl.

Panel Cloud data

& RAPS connectad b cloud services but faled 1o suthenticate. Please provida valid E-mail

and password.

|
= * = required fields QK I Cancel
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5. Notes

Startup error

RPS will encounter a startup error if the Windows>Add or remove programs>Repair is used to repair the RPS software after
the service pack is installed.

To resolve this issue, you must uninstall and then re-install the service pack.

1. Re-run the BoschinstallerSecureLoginServicePack.exe and select to uninstall the service pack.
2. Re-run the BoschinstallerSecureLoginServicePack.exe to install the service pack.
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